
TOP 5 THINGS YOU SHOULD KNOW!

REVIEW YOUR COVERAGE
Your insurance does not cover everything! Review your 

benefits before using the plan. If you want to confirm you 
are eligible for a specific service such as surgery or x-rays, 

you can complete a pre-determination form found.

PRE- EXISTING CONDITIONS
If you have a pre-existing medical condition, or  

require any immediate medical attention, please call 
Medavie Blue Cross™ or email international@studentvip.ca

as your coverage may be limited. 
 

CAMPUS HEALTH SERVICES
Please visit Saint Mary’s Health Services for any  

non-emergency medical care. Call now to book an  
appointment 902-420-5611. Clinic is located in the  

SMU Student Centre, 4th floor.

I.M. WELL 
Your I.M. Well app, powered by SMUSA, connects you 

directly to a library of mental health resources customized 
for your specific needs.

ONLINE ACCESS
Visit www.internationalhealth.ca/smutlc for benefit 

details, translated brochures, submit claims, find a doctor 
near you and access Live Chat assistance.

Medavie Blue Cross™ 
For Coverage & Claim Inquiries, please contact:

 1-833-867-3468   saintmarys@medavie.bluecross.ca
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Don’t forget your Health Card!
You need this card when visiting the doctor. 
Your card will be e-mailed to you or you can 

get your card online at 
www.internationalhealth.ca/smutlc

 

Need to submit a claim?
If you have paid up front for services visit 

www.internationalhealth.ca/smutlc or email 
your claim form and receipts to:  

saintmarys@medavie.bluecross.ca

Need assistance?
The Language Centre
960 Tower Rd. Halifax

902-420-5691
language@smu.ca

or contact

Student VIP International Coordinator
admin@internationalhealth.ca

1-888-918-5056 ex. 42

internationalhealth.ca/smutlc


